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Mimico Residents Association
Rozhen Asrani, President
2408 Lake Shore Blvd. West
Toronto, ON M8V 4A2

May 29,2025
RE: Mimico GO Station Accessibility
Dear Ms Asrani,

Thank you for your letter and for bringing forward concerns regarding accessibility at Mimico
GO Station. Metrolinx acknowledges the community’s frustration regarding delays in
implementing accessibility upgrades at Mimico GO.

On May 14, the Ministry of Transportation announced the award of a contract for design
development and construction management services to support accessibility upgrades and
other enhancements at Mimico GO. The station improvement project will provide better
connections and improved amenities to ensure a seamless and barrier-free experience for
customers travelling across the GO network.

The proposed improvements at Mimico GO include:

e Anew east connection with elevator and stair access to the platform level to provide an
accessible route to all platforms, with customer access from both sides of the rail
corridor;

e A new south entrance at Manchester St. and Blue Goose St. with elevator and stair
connections to the platforms;

e Platform upgrades, including tactile walking surface indicators at the edge of the
platform; and

e Accessibility and customer experience upgrades to the platforms and shelters;

The contract award kicks off a development phase with Metrolinx and the construction
manager, Graham Construction and Engineering LP, to oversee design details for the required
infrastructure upgrades.

Upon completion of the development phase, the contractor will submit a proposed
construction schedule and associated costs. If approved, a construction contract will be
awarded, at which point project timelines will be more clearly defined.

As one of our commitments under the Accessibility for Ontarians with Disabilities Act (AODA)
Metrolinx created our 2025 - 2029 Multi-Year Accessibility Plan, as a public-facing roadmap for
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meeting obligations under the act, and for preventing and removing barriers to accessibility
across the organization. As part of that plan, we have committed to reporting annually on
progress at GO stations which currently lack step-free access.

While we understand your interest in a Construction Liaison Committee, establishing one
during the early design phase would be premature. However, Metrolinx has a dedicated
community engagement team for the Toronto West region and we welcome the opportunity
to meet with your association and set up a communication channel to share project updates as
they become available.

Finally, thank you for inviting us to your community event. My colleague and | enjoyed
attending and meeting with Mimico residents.

Sincerely,

Nilgun Erkoc
Sr. Manager, Community Engagement
GO Stations, Capital Delivery

Communications & Community Engagement Division
Metrolinx

Cc: MPP for Etobicoke-Lakeshore, Lee Fairclough
Councillor and Deputy Mayor, Amber Morley
Minister of Transportation, Hon. Prabmeet Singh Sarkaria
Minister of Infrastructure, Hon. Kinga Surma
Accessibility for Ontarians with Disabilities Act Alliance



